CURRICULUM VITAE
1 Personal Information

	
	

	Last name:
	Kaidalov

	First name:
	Alexey

	Nationality:
	Russian

	Marital status:
	Married

	Address:
	8, Shenkursky Proezd, Moscow

	Cell:
	8 (916) 183-3130

	E-mail:
	aka_soft@mail.ru

	Birthday:
	09 may 1963

	Years of working experience
	18

	Objective:
	Head of business direction, Presale-manager, Project manager, Analyst, Oracle Siebel CRM consultant


2 Employment history

	02/2007 –
FORS Development Center, Moscow

	Company profile
	Business and IT Consultancy in the wide field IT-services.

	Role
	Head of Healthcare Department

	Responsibility
	· Business Direction Management

· Employees:
4
· Management of implementation and support of Oracle Life Sciences Applications
· Management of implementation of universal program solutions for medical organizations
· Management of development and implementation of integration program solutions for medical organizations

	Key projects
	· Russian Railways 1st integration project

	Achievements
	· Make infrastructure for medical IT-projects


	02/2008 – 12/2008
FORS Development Center, Moscow

	Company profile
	Business and IT Consultancy in the wide field IT-services.

	Role
	Head of CRM Department, Project Manager 

	Responsibility
	· Project Management

· Employees:
4
· Management of development and implementation of internal CRM project

	Key projects
	· Internal project for implementation of Oracle Siebel CRM into FORS Partnership Department


	10/2006 – 02/2007
FORS Development Center, Moscow

	Company profile
	Business and IT Consultancy in the wide field IT-services.

	Role
	Project Manager 

	Responsibility
	· Project Management

· Employees:
up to 5
· Management of development and implementation of internet integration project

	Key projects
	· Moscow municipal project “One window” – the single control office for delivering of documents to the Moscow citizens with electronic support

	Achievements
	· Make program integration for several Moscow municipal organizations - keepers of documents
· Develop program application for entering data and administration project information

· Develop a lot of dataflow diagrams for describing business processes in target Moscow municipal organization.


	04/2002 – 10/2006
Custom Information Systems, Moscow

	Company profile
	Developer of solutions for billing and retail trade.

	Role
	Senior Analyst

	Responsibility
	· Studying of customer business processes
· Writing technical projects for program development
· Performing presale works
· Marketing activity

	Key projects
	· Retail program solution for «Sportmaster» company
· Universal program solution for municipal billing «Radey»

	Achievements
	· Development and implementation of some program modules for «Sportmaster» retail
· Presale and implementation of the «Radey» solution at cities of Saratov, Astrakhan, Jukovsky


	09/1993 – 04/2002
Client-Server Technology, Moscow

	Company profile
	Developer of ERP solution «M-2»

	Role
	Technical Director

	Responsibility
	· Management of program development and implementation
· Making decisions for all core architecture questions
· Performing presale works
· Marketing activity

	Key projects
	· Limited ERP-solution for «MAPO-MIG» company

· Full ERP-solution for a lot of customers, for example: «Ludinovo locomotive factory», «Volgorechensk pipe factory», «VIZ-steel»

	Achievements
	· Development and implementation of solution «M-2» at approx. 15 customers


3 Personal Skill-Set

	Functional knowledge
	5 = excellent

	Logistics
	5

	Manufacturing
	4

	Warehousing
	5

	Retail
	5

	Financing
	3

	Controlling
	3

	Document Flow
	4

	Project management
	4

	Sales
	4

	Municipal billing
	4


	Methodical knowledge
	5 = excellent

	Process engineering and reengineering
	4

	Project planning / controlling
	4

	Presale
	5

	Management & Leadership
	5

	Presentation & Representation
	4

	Design & Implementation ERP Applications
	4

	Design ER-diagrams
	5

	Issue and bug tracking
	4


	Technological knowledge
	5 = excellent

	C++
	4

	SQL
	4

	Oracle Database
	4

	Oracle Life Science
	3

	Oracle Siebel CRM
	4

	Microsoft Office
	4

	Delhpi
	4

	SGML, XML, XSLT
	3

	Bugzilla, Jira
	4

	BPWin, ER-Win
	4


4 Languages

	

	Russian
	Native

	English 
	Upper Intermediate


5 Education

	 Moscow State University

	Biology and Biological Chemistry

Degree: Diploma
	09/80 – 06/85
	


6 Trainings

	
	

	· Oracle Database
· SQL – Basics

· PL/SQL - Basics
	FORS Training Center 1995

	· Oracle Clinical

· Oracle Remote Data Capture

· Oracle Healthcare Transaction Base
	FORS Training Center 2007

	· Oracle BPEL Process manager
	FORS Training Center 2008

	· Oracle Siebel CRM
	RDTex Training Center 2008


7 
Interests

	

	 Sport
	Badminton

	 Music
	Folk

	 Travel
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